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November 13, 2009 =TT

Arthur Coccodrilli, Chairman
IRRC

333 Market St., 14" Floor
Harrisburg, PA 17101

Dear Mr. Coccodrilli:

Having worked for a funeral home for over 30 years, I am in support of Regulation
16A-4816. I truly feel that families arranging funeral services (at need or prearranged)

need to be guided by professionals who have been trained and educated in that field.

Please vote accordingly.

Respectfully,

Josephine C. Diehl
6190 Hill Top Drive, E.
Spring Grove, PA 17362




